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This document is prepared for the purpose of describing t-Solution t-agent functionality including some 

system configuration, fare search and ticket issuance.  
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t-Agent 

t-Agent is a front-end interface for t-Platform presentation 

t-Platform is a mechanism that runs and controls multi-supplier auto-ticketing engine to create airline 

bookings, issue e-tickets and follow up accounting procedures and reconciliation. This is a complete 

package that performs on the basis of multi-GDS access to provide the best international fare search and 

book and ticket it under relevant PCC/Office ID. 

 

 

This document describes fare search, booking and ticketing processes of the interface. T-Platform is 

highly configurable system. This presentation assumes that suppliers, airlines and commissions are 

already configured in the back-office – t-Office. 
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Step 1. Login. 

 In order to login into the t-Agent system please follow the link: http://t-agent.t-solution.com.au 

The following home pages is displayed: 

 

This is a typical display of the agency logging into the web site of the consolidator or ticket supplier 

platform. Please use User Name “HKG”, password “agent”. After the login the user is presented with the 

“Auto Ticket” web page. 

 

In order to move to the nest step please select “Fare Search” option. 
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Step 2. Fare Search. 

 Fare search is based on the multiple supplier configuration. As t-Platform allows configuration for most 

essential GDSs – AMADEUS, ABACUS, TRAVELPORT and TRAVELSKY – it is possible to configure relevant 

supplier for IATA location the most appropriate for the fare market. 

 

Current fare search is based Amadeus test connection for any search outside of China, and Travelsky 

search if the origin city is located in China for either domestic or international flight. 

We are going to demonstrate three fare search scenarios: 

- China Domestic; 

- China International (originated in China to the international city); 

- International origin, we will look into fare search originated from HKG; 
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China Domestic Fare Search 

Here is an example of China Domestic Search: 

 

As there is a large number of responses for this type of search, the system specifically generates 

response together with the origin/destination flights on the same screen. Please ignore “Rules” button. 

And for the purpose of this presentation the “Book” button has been dispabled. 

You can use normal Airline and Time filters to minimize the search if necessary. 

China domestic search is fully presented by Travelsky API access.  
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International Origin Fare Search 

We can make the International Origin fare search by just clicking on the “swap cities” image in the fare 

search, located between the cities. Here is response for International Search: 

 

In this case the system used Amadeus as fare search source. You can see it displayed on the screen. Next 

step is to view and select availability. We have enabled availability option for the internation/Amadeus 

fare search result: 

 

When you choose “Select” options on the availability screen please click on “Book” button. 
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Step 3. Passenger Details. 

 When you click on “Book” button the system will present you with the passenger details screen. For the 

purpose of this demonstration we have filled in passenger details: 

 

You can leave the details as they are and proceed to the next step by clicking on the “Next” button. 

Step 4. Review Booking Details. 

 This step uses GDS access to book and get published price for the currently selected itinerary. The 

screen contains confirmed fare details for the itinerary: 
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Step 5. Create Booking. 

 On the confirmation screen please click on “Book Now” button. The system creates booking in 

Amadeus. 

 

We will use similar record locator to process the booking for issuing tickets. 

Step 6. Auto-Ticket. View Booking 

 When the booking is created the details can be viewed under “Auto-Ticket” menu option. The PNR 

contains general booking information and current status of the booking. When you click on the Record 

Locator the system will display PNR in the plain text: 
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You can also view Booking History: 

 

And also preview CRS Log, which demonstrate the CRS commands, used when dealing with the current 

PNR: 
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Step 7. Auto-Ticket. Start Ticketing Process 

 In order to start ticketing process please press on the “New” button. The following screen appears: 

 

At this stage PNR information is parsed and the system checks turn-around point. Please click on the 

“Next” button to display fare information: 
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Step 7. Auto-Ticket. Fare Information 

The fare is retrieved from the GDS: 

 

If only one fare is selected, please choose “Select” radio button and click on the “Next” button: 

 

The agent can also use “Agent Price” which will generate additional e-ticket with the price that can be 

sent directly to the Passenger. 
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Step 8. Auto-Ticket. Issue Ticket 

When you click on the “Submit” button the system will issue airline ticket. 

When the ticket is issued you can view notes on the PNR and ticket information: 

 

Step 9. Auto-Ticket. View e-ticket and Invoice 

In the TICKET INFORMATION pain it is possible to view: 

- e-ticket; 

- Invoice; 

- Agent e-ticket (sent to the passenger); 
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You can view e-ticket by clicking on the ticket number: 

It is available in English and Chinese. 

You can view Invoice by clicking on Invoice Number: 
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When tickets are issued the following options available: 

 

 

- Re-send current ticket email (email goes to the agent as it is configured in the back-office) 

- Re-set Agent Price; 

- Same day Void ticket; 

- Send Refund application to the back-office process; 

- Start automatic Re-Issue process; 

- Submit Revalidation; 

 


