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t-agent

Functionality Presentation

Prepared by t-Solution.co

This document is prepared for the purpose of describing t-Solution t-agent functionality including some
system configuration, fare search and ticket issuance.
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t-Agent

t-Agent is a front-end interface for t-Platform presentation

t-Platform is a mechanism that runs and controls multi-supplier auto-ticketing engine to create airline

bookings, issue e-tickets and follow up accounting procedures and reconciliation. This is a complete

package that performs on the basis of multi-GDS access to provide the best international fare search and

book and ticket it under relevant PCC/Office ID.

i . tSolution Platform.

Travel Information
Network
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t-solution is an international multi-GDS fares and ticketing platform. It enables multi-IATA offices to distribute fare
distribution based on the price component to maximize group’ profitability and effectiveness.

This document describes fare search, booking and ticketing processes of the interface. T-Platform is

highly configurable system. This presentation assumes that suppliers, airlines and commissions are

already configured in the back-office — t-Office.
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Step 1. Login.

In order to login into the t-Agent system please follow the link: http://t-agent.t-solution.com.au

The following home pages is displayed:

‘  t-agent.t-solution.com.au

AboutUs | ContactUs | English Gl «
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Auto Ticket Airline Commissions Useful Information

You are here: T- Solution Pty Ltd > Home

fares & ticketing kno)

Remember Me?

and the personalised si
‘ P— |

we offerto the

Don't have an account
Register Now

Ml  T-Solution newsletter We are open 24/7! Rail Tickets & Passes
e— Weekly airfare update by email Our expert team are here for you Need to Book Rail Ticket & Passes?
[} Subscribe here w Click for detsils.. Rsil Tickets can help!

This is a typical display of the agency logging into the web site of the consolidator or ticket supplier
platform. Please use User Name “HKG”, password “agent”. After the login the user is presented with the
“Auto Ticket” web page.

Auto Ticket Airline Commissions

You are here > T- Solution Pty Ltd > Auto Ticket Yi

PCC Record Locator,/ Ticket No Transaction dates from To
Amadaus HKGTESTAM - Sunday, 21 June, 2015 || Sunday, 26 June, 2015 (el

In order to move to the nest step please select “Fare Search” option.
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Step 2. Fare Search.

Fare search is based on the multiple supplier configuration. As t-Platform allows configuration for most
essential GDSs — AMADEUS, ABACUS, TRAVELPORT and TRAVELSKY — it is possible to configure relevant
supplier for IATA location the most appropriate for the fare market.

Suppliers Maintenance *

Suppliers

o= Add | Find 4" Search
Edit | Sequence | Name Description Agent Group Country Currency
(= TIN (Fr... Amadeus Connection FRANCE FRF
@ 5 TIN (U... Travelport Connection UNITED STATES usD
ﬁ* 1 TIM TIN Default Connection AUSTRALIA AUD
B1s TIN (SH} Shanghai Supplier {SH) CHINA oY
E1s TIM (MZ) Mew Zealand Provider {NZ) NEW ZEALAND NZD

Current fare search is based Amadeus test connection for any search outside of China, and Travelsky
search if the origin city is located in China for either domestic or international flight.

We are going to demonstrate three fare search scenarios:

- China Domestic;
- China International (originated in China to the international city);
- International origin, we will look into fare search originated from HKG;
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China Domestic Fare Search

Here is an example of China Domestic Search:

Fare Search Auto Ticket irli Useful Information

You are here > T- Solution Pty Ltd > Fare Search You current login as: HKG Agent

From: |Shanghai Hong(i.-_‘Toi)(i An(SIA) | Carrier: | Adutt | 1 3 | Children (218} | 0 3 | Infant{0€) | 0 * .,.u
| Departura: | 16/07/2015 Thu | Retum:| 23/07/2015 Thu |Cless: | Economy | | ® Retun  One Way

e XIAMENAIR ke

@oErmsz || mee .. A | G

$291.00 $291.00 $310.00 $348.00 $348.00 $376.00

+ Early Night{0-6) | Morning(6-12)  Afternoon[12-18) | Evening(18-24) + Earty Night[0-6) | Morning{6-12) | Afternoon[12-18) Evening(18-24]
BZ B/Class Fare Basis Min Max Class Fare Type Auto-ticket Source ‘ rales "
l EMA D E E il 1 Year Economy PUBLISHED Yes TRAVELSKY
ST SRS L) — v -
:;:;m g;;"'"“'"" * g';’"“" * sﬁu“,uan :;:I';g Fee Tax $22.00  wnemS2ea00  Total: $291.00
Carrier Flight No  Aircraft Departure Date Time Arrival Date Time Direct
-}- CcZ 36739 320 PVG 20150716 17:25 XY 2015-07-18 20:15 Yes
-{-—e CcZ 3680 320 XY 201507238 21:10 PVG 20150723 23:10 Yes
MF B/Class Fare Basis Min Max Class Fare Type Auto-ticket Source
VT VCSCZ/ TCSCZ il 1 Year Economy PRIVATE Yes TRAVELSKY
< XIAMENAIR
Gross Commission %  Incentive 5% Extra  Service Fee "
Senln ok i b Tax $22.00  Neo$26a00  Total: $291.00
Carrier Flight No  Aircraft Departure Date Time Arrival Date Time Direct
= MF/CZ 4853 320 PVG 20150718 17:25 XY 2015-07-18 20:15 Yes
S MF 4883 738 XY 20150728 08:10 PVG 20150783 10:25 Yes

As there is a large number of responses for this type of search, the system specifically generates
response together with the origin/destination flights on the same screen. Please ignore “Rules” button.
And for the purpose of this presentation the “Book” button has been dispabled.

You can use normal Airline and Time filters to minimize the search if necessary.

China domestic search is fully presented by Travelsky APl access.
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International Origin Fare Search

We can make the International Origin fare search by just clicking on the “swap cities” image in the fare
search, located between the cities. Here is response for International Search:

From: Sydney(SYD) @hqnghai Heng(| Carrier: Aduft | 1 ¢ | Children (212} [ 0 ¢ | Infant{02): [ 0 ¢ | | Clear Saarch

Departure: | 16/07/2015 Thu |Retum: | 23/07/2015 Thy |Gees | Economy | v | @ Foturn  OneWay

& | QIRRER | 402225 Doawras | @ THAI | rousiin | wweaet | womesvsn | [N € maysia
$1,199.88 || $1.342.98 $1.438.48 || $1.517.35 || $1,683.88 | $1.798.28 | $1.815.98 | $2,050.08 | $2,094.28 $2,233.68

GA B/Class Fare Basis Min Max Class Fare Type Auto-ticket Source a |
. T TPREMAL Nil 1 Year Economy Gross Yes AMADEUS
OF thaRELLs o i _ v
PIRERINR - | o ooe Comminen  noeniv  peg o SunViH Tar $42488  Nex$77500  lotak
]
$77488 0% 0% $0.00 $0.00 $1,199.88
CA B/Class Fare Basis Min Max Class Fare Type Auto-ticket Source
. T TPREMAL Mil 1 Year Economy Gross Yes AMADEUS
FHBRR E2] — _ _ v
RIRCHIN Groge  Sommission  lncentie' gy Servies Tex: $43548  Ne:$786.00  Total
$785.48 D% 0% $0.00 $0.00 $1,221.48

In this case the system used Amadeus as fare search source. You can see it displayed on the screen. Next
step is to view and select availability. We have enabled availability option for the internation/Amadeus
fare search result:

VA B/Class Fare Basis Min Max Class Fare Type Auto-ticket Source
ﬂf T TLEODZSB2 il 1 Year Economy Gross Yes AMADEUS
i + v
A australia Gross Commiseion Mncentve! ppyy Shrvice Tax $195.98  Ne::$1.13300  Totak
$1,138.98 0% 0% $0.00 $0.00 $1.334.98

SYD - LAX Date: 20/08/2015

Carrier Flight No  Aircraft Departure Date Time Arrival Date Time Direct  Select
VA 1 77w SYD 20150620 08:50 LAX 2015-08-20 06:30 Yes O
LAX - SYD Date: 20/08/2015
Carrier Flight No  Aircraft Departure Date Time Arrival Date Time Direct  Select
VA 2 W LAX 20150827 22:20 SYD 20150828 06:20 Yes ®

When you choose “Select” options on the availability screen please click on “Book” button.
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Step 3. Passenger Details.

When you click on “Book” button the system will present you with the passenger details screen. For the
purpose of this demonstration we have filled in passenger details:

‘You are here > T- Solution Pty Ltd > Fare Search You current login as: HKG Agent

PASSENGER DETAILS

Please make sure your passport to be valid for six months after your travel.

Adult 1

| Mr +|* LastName James ® 10 Type | Passport : | Passport Place China "
First Name Bond - Nationality | CHINA :| PassportExpired |28 :|[JuN :|[2017 :|
Date OfBirth [ 28 :|[JuN :|[1993 :| ID# G00330999 *

CONTACTDETAILS

Phone 123456 * Mobile 123436 * EmailAddress it@test.com *
Special Notes

You can leave the details as they are and proceed to the next step by clicking on the “Next” button.

Step 4. Review Booking Details.

This step uses GDS access to book and get published price for the currently selected itinerary. The
screen contains confirmed fare details for the itinerary:

ITINERARY CONFIRMATION

Please review the following information, check the details and confirm the booking or press "Prev” button

CONTACTDETAILS

Agency Mame:

Booking Date:

Phone:

Email Address: it@test.com

PASSENGER DETAILS

Title PassengerName Age Type IDType ID# Net Fare Tax Total Gross fare [with taxes)
1 Mr  Bond James 22 Years ADT Passport GO00330888 / China / 28/06,/2017 | $914.71 $18588 $1.11068

Amount $914.71 $18588 $1.110868
FLIGHT ITINERARY

Carrier Flight No Departure Date Time Arrival Date Time Class Stops
VA 1 SYD 201508-20 09:50 Lax 201508-20 06:30 T o]
VA 2 Lax 201508-27 22:20 SYD 201508-29 06:20 T o]

-
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Step 5. Create Booking.

On the confirmation screen please click on “Book Now” button. The system creates booking in
Amadeus.

Dear Bond James,

The new booking was successfully created.
@ Record Locator: 40HHMI

System Booking ID: 5

We will use similar record locator to process the booking for issuing tickets.

Step 6. Auto-Ticket. View Booking

When the booking is created the details can be viewed under “Auto-Ticket” menu option. The PNR
contains general booking information and current status of the booking. When you click on the Record
Locator the system will display PNR in the plain text:

PCC Record Locator, Ticket No Transaction dates from To
Amadeus HKGTESTAM b Sunday, 21 June, 2015 Sunday, 28 June, 2015 Ticketed ® Unticketed
I en urrent: $0. imit: 1 .
Hkg Agent C t: $0.00 / Limit: $100,000.00
{ﬂy aus[‘ra“a i{}}"i H?“ y Bookingld Creation Date Pax Name Departure Date Status
o JY 5 28/06/2015 1:56:00 PM JAMES / BOND MR 20/08/2015 Created by Booking Engine v

PNR Details Book History Crs Log

RP/SYDA82260/SYDAB2260 WS/SU 28JUN15/0355Z 40HHIV
.JAMES/BOND MR
VA 001 T 20AUG 4 SYDLAX HK1 1 0950 0630 *1A/E*
VA 002 T 27AUG 4 LAXSYD HK1 3 2220 0620+2 *1A/E*
AP SYD92217911-H
TK OK2B8JUN/SYDAB2260
RM NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN:
FEDERAL LAWS FORBID THE CARRIAGE OF HAZARDOUS MATERIALS -
GGAMAUSHAZ/52-3
7 RM PASSPORTCUBA, G00330999, FF ,
8 RM TIN-** THIS PNR WAS AUTO CREATED BY TIN BOOK AGENT

9 RM TIN-CONTACT EMAIL IT@TEST.COM
10 FE PAX VLD VA ONLY/NONENDPNLTY APPLIES -BG:VA/S2-3
11 FV PAX VA/S2-3

t-Solution.co a division of TIN (Travel Information Network) Pty Ltd A.C.N. 114 131 145
Level 2, Suite 216, 368 Sussex Street Sydney NSW 2000
telephone: +61 2 9221 7911 support@travelinfo.net.au Internet: www.t-solution.co



You can also view Booking History:

Hkg Agent

40HH9V ;™"

Creation Date
28/06,/2015 1:56:00 PM

% australia

PNA Details Book History Crs Log

Date
28 Jun 2015 13:55:48

Notes
Created by Booking Engine
28 Jun 2015 13:55:48 PNR raceived by CRS Queue Processing Service

28 Jun 2015 13:.5547 Jun 28 2015 - [40-H3V]
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Current: $0.00 / Limit: $100,000.00

Pax Name Departure Date  Status

JAMES / BOND MR 20,/08/2015 Created by Booking Engine
Status Department Description
NEW International Booking is New
NEW International Booking is New
MNEVW International Booking is New

And also preview CRS Log, which demonstrate the CRS commands, used when dealing with the current

Hkg Agent
ﬁ(ﬂp australia Booking Id  Creation Date
40H Hgv =] 28/06,2015 1:56:00 PM
PNR Details Book History Crs Log
0 Session Update Date Crs Name Command

1 1247 [RECT 28/06,2015 1:55:45 PM AMADEUS IG

2 1247 [DIRECT 28/06,2015 1:55:45 PM AMADEUS 5

3 1247 [RECT 28/06,2015 1:55:44 PM AMADEUS RT40HHIV

t-Solution.co a division of TIN (Travel Information Network) Pty Ltd

Pax Name
JAMES / BOND MR

Current: $0.00 / Limit: $100,000.00

Status
Created by Booking Engine

Departure Date
20/08,2015

Hesponse

IGNORED - 40HHIY

RP/SYDAB2260,5YDAB2260 WS,/5U 28JUN15,/0355Z 40HHIV

A.C.N. 114 131 145
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Step 7. Auto-Ticket. Start Ticketing Process

In order to start ticketing process please press on the “New” button. The following screen appears:

Please use one of the following options.
1. Choose a Fare and got to the next step.
2.You may go back to the previous screen to PNR view.

Currently Displaying Record Locator: A0HHIV

PASSENGER DETAILS

Title MName Surname Age Factor Select

MHA BOMND JAMES 0 * | Years 3| <

SECTOR DETAILS

Departure Date  Origin Destination X Dep/Air Time Carrier Flight No B/Class E-Ticket Select
20AUG SYD LAX e 09:50,06:30 VA HIK 001 T

v
27AUG LAaX SYD 22:20/06:20 VA HK Doz T

"

PAYMENT METHOD

® CASH

CREDIT CARD VA (B = .AI-

At this stage PNR information is parsed and the system checks turn-around point. Please click on the
“Next” button to display fare information:
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Step 7. Auto-Ticket. Fare Information

The fare is retrieved from the GDS:

Please use one of the following options.
1. Choose a Fare and got to the next step.
2.You may go back to the previous screen to PNR view.

Currently Displaying Record Locator: 40HHSV

Title Name Surname Age Type Tax
MR BOND JAMES 0YRS ADT $195.98

SECTOR DETAILS

Departure Date QOrigin Destination Dep/ Air Time Carrier Flight No B/Class E-Ticket
20AUG SYD LAX 08:50,/06:30 VA oo1 T YES
27AUG Lax SYD 22:20,06:20 VA ooe T YES

The following fares matched the first level of validation with the itnerary. Please select one of the fares below and proceed with the Eticket process. A further
vaidation will be performed to check if a fare can be used for ETicket.

Fare Carrier g:f:;::"'e TicketBy Type Price Net qcénmmissinn ll;nﬁt:entive Extra ?::vine Select
Published \¢* .0 20150828 01508 publshed $943.00 $943.00 0% 0% $0.00  S000

If only one fare is selected, please choose “Select” radio button and click on the “Next” button:

Currently Displaying Record Locator: 40HHSV

Title Name Surname Age Fare Type Commission %  Incentive % Extra Service Fee Net Fare Tax NetTotal
MR  BOND  JAMES O0YRS ADT 0% 0% $0.00 $000 $943.00 $18598 $1.13898

$943.00 $19598 $1.138.98

‘
:

Departure Date Origin Destination Dep/ Air Time Carrier Flight No B/Class
20AUG SYD LAX 09:50,/06:30 VA 001 T
27AUG LAX SYD 22:20/08:20 VA ooz T

PNR Position PassengerName Payment Type Amount Agent Price
11 MR BOND JAMES CASH $1.136.98 1200

This final step is to verify all ticketing details are correct. Please check the following prior to submitting.
* Passenger types, children/Infant ages.

* Flight details

* Fare and Taxes

F

The agent can also use “Agent Price” which will generate additional e-ticket with the price that can be
sent directly to the Passenger.
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Step 8. Auto-Ticket. Issue Ticket

When you click on the “Submit” button the system will issue airline ticket.

When the ticket is issued you can view notes on the PNR and ticket information:

Hkg Agent Current: $0.00 / Limit: $100,000.00
ﬁ(ﬂy australia Booking Id Creation Date Pax Name Departure Date Status
40HHYV 5 28/06,2015 2:12:00 PV JAMES  BOND MA 20/08/2015 Complete
NOTE
Internal message
Update
7l -
TICKET INFORMATION
PNR Ticket Carrier Pax Name Price Invoice Status Void Refund HAe-issue Revalidate
4oHHgV  1sieeaieos B wa BOND JAMES ~ $1.200.00 4 Ticketed [28/06/2015 2208y [ B B3 a

Step 9. Auto-Ticket. View e-ticket and Invoice

In the TICKET INFORMATION pain it is possible to view:

- e-ticket;
- Invoice;
- Agent e-ticket (sent to the passenger);
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You can view e-ticket by clicking on the ticket number:

D

ln}
‘g Passenger Eletronic Ticket Receipt

=
IATA

JAMES
HKG Agent E-ticket: 795 - 1512281209
Ticket lssue Date: 2B/ Jun/2015
Booking Reference: A0HHIV
Issuing Airfine: WIRGIN AUSTRALIA INTL
IATA: 5311
FLIGHT DETAILS DEPART ARRIVE
VA DD1
Premium Economy [T] Sydney Los Angeles Baggage Allowance: 2FC
Confirmed [HK] TERMIMAL 1 TERMIMAL B 13 hours, 40 minutes
NVE: 204UG NVA: POALG FB: TLEDZSB2 20AUG 09:50 20ALUG 06:30 Aircraft: Boeing 777-3002R
VA D02
Premium Ecanomy (T) Los Angeles Sydney Baggage Allowance: 2PC
Confirmed [HK] TERMINAL 3 TERMINAL 1 15 hours
NVB: 27 UG NVA: 7AUG FB: TLEDZSB2 27ALG 22:20 28AUG 06:20 Aircraft: Bosing 777-300ER
RECEIPT DETAILS
Endorsements: 20AUG155YD VA LAX366.04VA SYD366.04NUCT 32.0BEND ROE1.288089
Paymant: CHEQUE
Tax Wy: $59.78 AU $55.00 YC: $7.10 US: $22.80 AY: $7 .20 XA $6.50 US: $22.80 XY: $3.00 XF: $5.80

Total Charge: AUD 1138.98

* All times shown below are local times.
NOTE:

It is available in English and Chinese.

You can view Invoice by clicking on Invoice Number:

* TICKETING SOLUTIONS
TIN [Travel Information Network] Pty Ltd

Suite 218, 368 Sussex Street, Sydney 2000 NSW
Tel: +61 02 7901 7120
Email: alexBtravelinfo.net.au

% ZE (INVOICE)

HIE Agank #{ES (Invoice No): 4
ft# 8 (Payment Date): 28/06/2015
¥i2H (Invoice Date): 28/06/2015
HE#S[Relocator): A0HHIYV

HEFES B35 &8

Ticket NBR SVC Fee Amount Due
JAMES, BOND MR VA LAX 785-1512281209 $943.00 $195.08 $0.00 $1,13888
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When tickets are issued the following options available:

TICKET INFORMATION

PNR Ticket Carrier Pax Name Price Invoice  Status Void™, Refund He-lssue Revalidate
. A =
aoHHEV 1s1zeatzos ] wa BOND JAMES ~ $1.200.00 4 Tickered [28/08,/2015 21zoaev) & [ /B [ | )

- Re-send current ticket email (email goes to the agent as it is configured in the back-office)
- Re-set Agent Price;

- Same day Void ticket;

- Send Refund application to the back-office process;

- Start automatic Re-Issue process;

- Submit Revalidation;
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